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Liaison with the Services SETA

A standout feature in the past year has been vastly improved communication with the Services SETA. The
Cleaning Chamber Manager, Thembinkosi Mosia, and his team have gone out of their way to communicate
frankly and openly with us. This constructive engagement is greatly appreciated.

This year, the communication has been further improved through positive engagement with the acting
CEO, Sibusiso Dhladlha. We believe that this improved communication will directly benefit skills
development in the cleaning industry.

Skills Development Initiatives

Occupational Qualifications

The past year has been disappointing from the perspective of registration of Occupational Qualifications.
We were notified of the SAQA registration of the Level 3 Cleaning Practitioner (Supervisor) qualification in
April last year. We immediately began developing the Learning Material for this qualification, which was
launched in September 2024.

Unfortunately, no assessment instruments have been developed for either the Level 1 Commercial Cleaner
or the Level 3 Cleaning Practitioner qualifications. This means that learners cannot successfully be exited
from these qualifications.

As a stop-gap measure, the Level 1 and 3 Legacy Qualifications were extended for a further two years.

In July 2024, we completed the review of the Level 2 Healthcare Cleaner qualification. This qualification
has not yet been registered by SAQA.

The Level 5 Cleaning Contract Manager and Level 6 Cleaning Operations Manager qualifications have
also not been registered by SAQA.

Continuous Professional Development — CPD

Because of the delays experienced by SAQA in registering NQF qualifications, we have focused most of
our efforts on CPD.

Connection with the global cleaning industry

We communicate regularly with our members, keeping them up to date with global developments through
organizations such as ISSA, Interclean, the CDC, EPA, and other world experts

Online Workshops

We have conducted online workshops since the pandemic. These workshops are kept up to date using
technologies such as Al and continue to be well supported by our members.

Fundamentals of Professional Cleaning video-based learning material

We launched this CPD programme in May this year and have been successfully marketing it since then.
MOU with Above Business Consulting

We have signed an MOU with Above Business Consulting to launch a range of online CPD courses. The
first public viewing of the rollout of these courses will be at the conference.
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Financial Performance Snapshot

During the past financial year, neither the PBEH nor our members received any significant Discretionary
Grant funding.

We were very active in promoting the PBEH nationally during the year, including business in Cape Town
and Gqeberha, in addition to Gauteng. This impacted negatively on our financial performance but raised
our profile in the professional cleaning industry.

2025 2024
Revenue 417,097 149,616
Retained Surplus 27,584 263,785
Cash in Bank 42,536 281,037

2025 2024
Membership Statistics
Facilities Services 1 1 0
Corporate 57 37 + 54%
Training Provider 10 16 - 38%
Supplier 8 9 +13%

In Memoria

It is with great sadness and regret that we pay tribute to the invaluable contribution that Nerina Kloppers
made to the PBEH and skills development in the cleaning industry. Our deepest condolences go out to her
friends and family.

Resignation of Felicity Kent

We sadly announce the resignation of Felicity Kent as Professional Body Manager. Felicity and Paul Roux
were the driving force behind the setting up of the PBEH. Felicity’s contribution to the PBEH has been
immeasurable. We are deeply appreciative of her exceptional contribution.
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